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CARE AND MAINTENANCE INSTRUCTIONS HARLEQUIN ROCKSURE
Entrance Matting
The first line of defence in protecting your flooring is to have effective barrier mats at the entrance to any
floorings. An effective matting will significantly reduce the amount of wet and dry soiling being carried on the
underside of footwear.
To be effective we would strongly recommend the length of the matting should be at least 2 to 3 footfalls, and
it should be regularly vacuumed and cleaned.Limiting foot borne contamination will make your daily

maintenance regime easier.

The recommended maintenance instructions must be adhered to so as to ensure that the floor covering
retains its appearance for longer and most importantly does not impair its performance and aesthetics.

Initial Maintenance / New Installation

Sweep the floor covering with a soft broom or dust control microfibre mop to remove any loose dirt, debris and
dust.

Using a spray bottle filled with the matte floor polish, lightly spray across the floor, avoiding saturation of the
floor. Follow up by mop wiping the floor.

Allow the floor to dry thoroughly before use.
Daily Maintenance

Sweep the floor covering with a soft broom or dust control microfibre mop to remove any loose dirt, debris and
dust.

If required, damp mop the floor using a diluted solution of Harlequin Vinyl Daily Floor Cleaner in the ratio of
1:50, 100 ml of Daily Floor Cleaner in 5 litres of warm water.

Follow up by rinsing the floor with a damp, not wet mop. Avoid saturation of the floor. Allow the floor to dry
before use.

Monthly Maintenance

Sweep the floor covering with a soft broom or dust control microfibre mop to remove any loose dirt, debris and
dust.

It is advisable that on a monthly basis, the floor should be treated by spray cleaning it with the matte floor
polish to restore the appearance of the product.

Using a spray bottle filled with the matte floor polish, lightly spray across the floor, avoiding saturation of the
floor. Follow up by mop wiping the floor.
Allow the floor to dry thoroughly before use.

Document Number: CM RS
Issue 2
0325

LONDON LUXEMBOURG BERLIN PARIS MADRID LOS ANGELES PHILADELPHIA FORT WORTH SYDNEY HONG KONG TOKYO
Company Reg No. 1420396. Registered in England and Wales



http://www.harlequinfloors.com/

British Harlequin plc
Festival House,

’ Chapman Way Tunbridge
HARLEOUIN Wells, Kent TN2 3EF
T +44 (0)1892 514888
www.harlequinfloors.com
CARE AND MAINTENANCE INSTRUCTIONS HARLEQUIN ROCKSURE
Floor Care Best Practice
Always protect by covering newly installed floors, when other trades are operating.
Regular cleaning is more effective and will retain the performance of the product longer than if occasional
‘deep clean’ is adopted.

The frequency of cleaning and type of maintenance adopted is dependent on the frequency of use, the degree
of soiling and the level of hygiene standard required.

Always use Harlequin recommended floor cleaning products and to the dilution rates recommended. Improper
use will have an adverse effect on the floor covering, leading to both damage of the surface and potential
shrinkage and staining/discolouration of the floor covering. Permanent damage cannot be reversed.

Abrasive powders/creams, strong solvents such as Acetone or highly alkaline solutions should not be used as
they will do irreversible damage to the floor.

Cleaning Equipment Required

1) Microfibre Mops x 4

a) to sweep the floor.

b) to damp wipe the floor with the matte polish.

c) to mop the floor when using the Harlequin Vinyl Daily Cleaner.

d) to damp mop when rinsing the floor.

2) Harlequin Vinyl Daily floor cleaner 5 litres

3) Matte floor polish (any proprietary polish used for treating vinyl or wood surface)
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